Student Dashboard




Current Student Environment

Multiple sources for student information including:

One.iu.edu
Canvas
iGPS

SIS




Issues

Information is scattered & hard to find

e Students must either:
o Know the direct link to get to a service
o Know the right terminology in order to search for services
Students must visit multiple sites to check and see if they need to complete any
tasks
Discoverability (the finding of services the user does not know exists) is

extremely bad.




Student Dashboard - Dash

A single site that provides an overview of the student’s status and includes:

e Widgets that pull together relevant information from multiple sources

e Notifications

e A unified search with results from:
OnelU.EDU
People
Courses
o Etc
e Strategically placed help




|U Dash - Example Widgets

To provide an overview of important, targeted, student information, widgets could
include:

Degree Progress - overview of progress toward selected degree(s)
Upcoming Assignments - listing of the coming week’s assignments
Crimson Card - balance and recent transactions

One.IU Favorites - a quick shortcut to frequently used services

Advising - easy access to view, manage, & schedule appointments

Context appropriate help
Menu to easily access essential student services




Notifications
Prototype
Search

Links to major

systems

Initial design mock-up
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Screenshot - unstyled content exploration
Axure - Content exploration: https://cfdozr.axshare.com/#g=1&p=iu_dash
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Initial Release

Incorporate:

e A few initial widgets
o Degree Progress
Crimson Card balance/transactions
One.U.edu favorites
Others - as time, resources, & necessity require
Menu to essential student services
Incorporate contextual help where possible

Notifications (as soon as available)




Timeline

Jan

APIs & initial widget In production
development § Continued widget development




Longer Term Plans

Obtain ongoing feedback from students on what they need, what they find
useful, and the structure of the dashboard

Continued creation of APIs for accessing student data

Continued creation of widgets

Explore options for (minimal) personalization

o Optional widgets such as laundry, campus housing, bus information, etc.
After sufficient widgets are available, divide into logical pages (academics, campus
living, finance, technology/resources) - retaining an overview dashboard page as

the home page.




Design Week - Dashboard Team
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Tara Bazler Cody Thompson Rachel O’Connor Paco Wong

User Research & IT Trends Lead UI/UX Designer User Experience Engineer UXO Student Intern
Strategist

Project team roles:

Tara Bazler - Project manager
Cody Thompson - Visual design
Rachel O’'Connor - Developer
Paco Wong - Developer



