
Student Services 



Overview 
  May 

  Interns started – all in the office by 3rd week of  May 

  Review previous work – work done over the last 3+ years by 
various groups on various campuses. 

  Gain an understanding of  the problem space, decisions made to 
date, and direction/goals of  the project. 

  June 
  Card sort data 

  Review of  card sort data from focus groups 

  Individual card sort activity – each intern 

  Establish initial data organization 

  5 themes 

  Obtain feedback on initial ideas 



Overview 
  July 

  Registration  

  Landing pages 

  Home screen widgets 



5 Themes 



Registration 



Display Options - Class Info 



Degree Planning 



Explore 



Feedback/Observations 
  Students: 

  Are very excited about the idea of  having registration information in 
a single place. 
  “why don’t we have something like this now?” 

  Want a single system that provides them with the data/information 
they need regardless of  where (system/database) it comes from. 

  Do not want to see irrelevant information! 

  Like the look of  the fun, more nonconventional themes, but would 
want a clear/obvious structure to help them find what they need. 

  Like icons, but want labels (at least initially) to help them learn and 
understand what the icons represent. 

  When provided with dynamic pieces of  information, students want 
to interact with that data within the display area rather than drilling 
down through the main site navigation. 

  Want important information pushed to them - notifications 



Information Architecture 
  Tools 

  Personal Information 

  Academics 

  College Life 

  Finances 

  Technology 

  Explore 



Information Architecture 
  Tools 

  Email 

  Calendar 
  Maps 

  Classifieds 
  Search 

  Personal Information 

  Academics 

  College Life 

  Finances 

  Technology 

  Explore 



Information Architecture 
  Tools 

  Personal Information 
  Student ID Number 
  Accounts & Passwords 

  Contact Information (including emergency contact info) 
  Notifications 

  Citizenship Verification 

  Academics 

  College Life 

  Finances 

  Technology 

  Explore 



Information Architecture 
  Tools 

  Personal Information 

  Academics 
  Classes 
  Academic Progress 
  Planner 
  Register 
  Assistance 
  Official Transcript 

  College Life 

  Finances 

  Technology 

  Explore 



Information Architecture 
  Tools 

  Personal Information 

  Academics 

  College Life 
  News 
  Transportation 
  Health & Wellness 
  Housing 
  Student Jobs 
  Volunteer opportunities 

  Finances 

  Technology 

  Explore 



Information Architecture 
  Tools 

  Personal Information 

  Academics 

  College Life 

  Finances 
  Billing 
  Campus cards - Campus Access/Jagtag/other? 
  Meal Plan 
  Loans 
  Financial Aid 
  Direct Deposit Sign-up 
  Tax Forms 

  Technology 

  Explore 



Information Architecture 
  Tools 

  Personal Information 

  Academics 

  College Life 

  Finances 

  Technology 
  Print Quota 

IUware 
  Vendor Deals 
  Training Workshops 
  Computer Labs 
  Adaptive Technology 
  Rentals 

  Explore 



Landing Pages - 
Finances 



Landing Pages – College Life 



Landing Pages – Academics 



Explore 



Home 



Next Steps 

  Build out landing pages for each section 

  Refine layout 

  ‘Deep dive’ into a service – Registration, explore, degree 
progress, academic planner … (?) 

  Survey students  
  what services/information would they like to see on the home 

page. 
  Prioritization – what service would they like to have available 

first (improved registration, degree explorer, academic 
planner…) 

  Focus groups & additional user feedback – conduct on an 
ongoing basis as screens are added or revised. 


