Student Services



Overview

® May
® Interns started — all in the office by 3™ week of May

® Review previous work — work done over the last 3+ years by
various groups on various campuses.

® (Gain an understanding of the problem space, decisions made to
date, and direction/goals of the project.

® June
® Card sort data
® Review of card sort data from focus groups
® Individual card sort activity — each intern
® Establish initial data organization
® 5 themes
® Obtain feedback on initial 1deas



Overview

® July
® Registration
® Landing pages
® Home screen widgets
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Registration
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V|| INFO-1107 Introduction to Informatics
Instructor(s}: Dan Richert, Nina Onest Session: Regular__ Credits: 4

the field of Informatics,focusing in particular on subjects

P in I fic lecture topics taught include

Bloomington Undergraduate problem solving techniques, propositional logic, basic computer architecture, database concepts and SQL, net-
e
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1-308 Information Representation

3 credts, 16 weeks

Pre-Requsites: none

Description’ Information Representation focuses on the various ways students can
represent information, and how that affects how users interact with it

'y

./

1-310 Informatics Mathematics
3 credt, 16 weeks
Pre-Requisites: none
Description: I-310 focuses on math foundation which wil mprove the students
abilty to ntercct with in computing environments.

from Planner

H-117 Introduction to bowling
1 credt, frst 8 weeks
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Financal Center

Gampus Lite

Time

8:00- .00
.00 - 10.00
11:00 - 12:00
12:00 - 100
1:00 - 2:00
2:00- 3:00
3:00- 4:00
4:00 - 5:00

5:00 - 6:00

J
ol 2012 v [CorsLeter [n] Couse W - basic inthe areas of web

UNIX systems. N

is necessary.

Pre-Requisites. none

Description: Ths course is an ntroductory bowing course. You willlearn the basics
of proper bowing

el:

Minorcourses 14/18

¥

Days & Times
Course Cart

Room. nstructor Seats Avalable

Department [+] Section Number

67683 Mo 1:007M - 2:157M Informaties E2st (21150 Nina Oesti

e
612212011
222013

67843 Mo 4:009M - S:15PM Ballantine Hall (B) 109 Nina Onesti

x® 0@

15AV - 12:30PM___ Geological Sciences (GY) 126 _Ning Onesti

53465 MoWe 11:15AM - 12:30PM _ Informatics West (1109 Nina Onesti

Filter 1
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53475 MoWe £009M -5:159M  Informatics West (0108 Nina Onesti

96935 TuTh9.30AM - 10:4SAM  Swain €ast (SE) 045 Nina Onesti

53849 TuTh 2309M-3:45PM Informatics West (1109 Nina Onesti

58454 TuThA00PM - S1SPM SPEA (PV) 151 Nina Onesti
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o 55845 TuTh 4:009M - 5:15PM ___ WPER Building (4F) 154 Nin3 Onesti
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> [INFO-1 130 Inroduction to Cyber Security
Credis: 1

Instructoris}:J Duncan
> |INFO-1201 Math Foundations of Informatics Sesson: Reguar  Credis: 4
Instructors): ) Duncan ik Winnstrom
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Session: Regular
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Class
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General Education
S&H

ABH

Intensive Writing
World Culture

X223 Clocks & Catapults *Atkins MW 10:00-11:15 + LAB

“Clocks and Catapults™ wil deal with the history of technology and Western civiization
from the ancient world up to the seventeenth century, just before the Industrial
Revolution that coincided with the European Enlghtenment. The course wil cover suchi
topics as the development of machinery (nckidng siege-weapons) and labor- saving
devices among the Greeks and Romans, the socaled “Industrial Revolution of the
Middle Ages,” the development of clockwork from the clepsydra to the weight-driven
mechanical clock, the nterrelationship of technology and magec i the Mdde Ages, the.

Section: 482704 472083 874263
Friday 11:00-12:15

1 [ s R

(4] T w Th F Credit Hours: v/ 1
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1-101 Introduction to Informatics

4 credits, N&M, 16 weeks, Lab

Pre-Requsites: none

Description: The course deals with foundational Informatics concepts such os

Information, Knowledge, Modeling, and Uncertanty. We introduce all the conceptual 12:00 - 1:00
buiding blocks necessary to understand the basics of Information Theory

g a a

1:00 - 2:00

1-202 Social Informatics 2:00- 3:00 i1 & % = « (1:17) Tue 10:25AM  Q
3 credits, A&H, 1st 8 weeks icuments/MOCKS/Undergrad le Point of Service 2012/Class Registration 1 History.bmml
Pre-Requisites: 1-101 300 - 4:00 )

Description 1202 introduces the social and behavioral foundations of Informatics.

Theoretical approaches to how technology is used from psychological and socio- 4:00- 500 A Web Page

technical perspectives. 500 - 6:00

looa

1-110 Programming I

3 credits, 16 weeks, Lab

Pre-Requisites: 1-101

Description: Students wil grasp the underlying principles of the technologies that

have an impact on their ives and understand how those principles are related to BL-112 Advanced Biology
reak-world octivities. 4 credts, 16 weeks, Pre-Requstes: B-111
Doys & Tme Tnstrucior a
1-111 Programming Il 0o aooe | G2 | Ot The Fox Gwzmen iy Lectre 1"
3 credits, 16 weeks, Lab =
*

Pre-Requisites: 1101 Remove rom
Description: Students wil grasp the underlying principles of the technologies that e

have an impact on ther lives and understand how those principles are reloted to ) )
rea-world octivities. This goes beyond I-110 H103 Europe: Renaissance to Napolean *Field TTh 1:00 - 2:15

H101 The World in the 20th Century *Guardino MWF 10:15 - 11:05

201 tics Moth H105 American History I *Myers MW 1:00 - 1:55 (LAB)
- nformatics

4 credts, N&M, 16 weeks, Lab <can Hi F 45 - 31
e e, 1107, M1t o V118 H105 American History II Myers MW 2:15 - 3:05 (LAB)

Description: A math course for informatics foks. 1-101 Introduction to Informatics
H211 Latin American Cuture and Civil..  *Diaz TTh 9:00 - 10:15
H213 The Black Death *Carmichael MWF 8:00 -

H251 Jewish History: Bible to Spanish Expusion *Mokhtarian ~ TTh 1:00 - 1:55

]
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Degree Planning
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Connect Four

G e EXPLOCE

Welcome, Kevin! n all the different degrees and oppertunities offered here at iu. \QQOUNT\NQ
Logaut if you're feeling adventurous. try clicking random.

Sociology -
Description/Jobs Minor Requirements I _

Giventhe daptabil
i e

it I ey

o : : v, 0O Cubs O Philanthr opy

g relationsh o i ication, history, English,

for SOC 121 hs.
cial, and political advisor. 'SOC 370-Seminar in Sociology, 3 hrs. AAlor & / oS
3 : e O Majors O Mnors a
Major Requirements Elective courses ~ 9 hours
Threethree
R T 'SOC 345-Simulated Games of Society, 3 hrs. advisor.

shiteepoleo (Note that one Anthropology course may be

50C 121-Principles of Sociology, 3 hs. counted as one of these elctive courses)

50C 370-Seminar in Sociology, 3 hs,
50C 371-Classial Sociological Theory, 3 hrs.
50C 372-Contemporary Sociological Theory, 3 s.

SOC 370-Seminar n Sociology (different topic than
one applied to above required courses), 3
SOC 375-Social Change, 3 hrs.
50C 415:Sociolagy of the Environment, 3 hrs 50 25 Crmimology, 3 hre.
50C 421-Race and Ethicity, 3 hrs S0C 251 Soctal ropiems, 3 s,
Ees B 50C 235-Juvenile Delinquency, 3 s,

== 50C 251-Principles of So 3hes
50C 261 Marriage and Family, 3 hrs
50C 489-Independent Study in Sociology 1-3 hs.
soc. i

50C 200-SpecialTopics in Sociology, 3 hs.
50C 221-Computer Applications n Sociology, 3 s

S0C 431-Gender and Society, 3hrs,

Elecths counes 2t boes 50C 441-Social Moverents, 3 hrs
0C

Twelve hours from the folowing lst:
50C 341-Sociology of Medicine, 3 .
50C 343-Soclology of Death and Dying, 3 hrs.

S0C 463 Wealth and Poverty, 3 hrs.

ANTH 101-Introduction to Anthropology, 3 s,
ANTH 333-Cultural Anthropology, 3 rs. i

ANTH 200-Special Topics in Anthropology, 3 hrs.
ANTH 251-Peoples of Latin America, 3 hrs.

Current Major is Psychology

Free Hugs Around Sample Gate!

Come to join the Free Hugs. This is an activity created by
Informatics students Austy and John Anna. They said:
"When we give people hugs, we feel happy and so do they."

—_—

<:][:>X{:} htip//

See the Maps Below and come to join them:

CAMPUS NAME

Activity Time: Every Friday | 3pm - 5pm
Activity Location: IUB Sample

Activity Restrictions: No

Activity Type: Free

About Us (of chosen)
Related F

Schools /

The Department of Telecommurications at 1U offers a
Departments

cutting edge technological education i  friendly

Majors / Minors atmosphere. The program includes courses in
promotional and marketing strategies, multimedia

Student Groups design, radio & television production, processes and

Loca Growps effects, and industry and management

Careers The Deparment of Telecommunications is part of the
College of Arts and Sciences at Indiana University. The

curriculum offers all the benefits of a iberal arts

‘education, dlong with flexible major requrements. BOTTOM BAR RISES fo

Department of Telecommunications

| Landing screen | Exploration Screen  « | Class Registration 2




Feedback/Observations
® Students:

® Are very excited about the idea of having registration information in
a single place.

® “why don’t we have something like this now?”

® Want a single system that provides them with the data/information
they need regardless of where (system/database) it comes from.

® Do not want to see irrelevant information!

® Like the look of the fun, more nonconventional themes, but would
want a clear/obvious structure to help them find what they need.

® Like icons, but want labels (at least initially) to help them learn and
understand what the icons represent.

® When provided with dynamic pieces of information, students want
to interact with that data within the display area rather than drilling
down through the main site navigation.

® Want important information pushed to them - notifications



Information Architecture

® Tools

® Personal Information
® Academics

® College Life

® Finances

® Technology

® Explore



Information Architecture

® Tools

® Email
Calendar
Maps
Classifieds
Search

® B B B

® Personal Information
® Academics

® College Life

® Finances

® Technology

® Explore



Information Architecture

®

®

Tools

Personal Information

Student ID Number

Accounts & Passwords

Contact Information (including emergency contact info)
Notifications

® B B B B

Citizenship Verification
Academics

College Life

Finances

Technology

Explore



Information Architecture

® Tools
® Personal Information

® Academics

Classes

Academic Progress
Planner

Register
Assistance

Official Transcript

® BB P B P

College Life
Finances

Technology

® & B &

Explore



Information Architecture

® Tools
Personal Information

5
® Academics
5

College Life

News

Transportation

Health & Wellness
Housing

Student Jobs

Volunteer opportunities

B B BB B P

® Finances
® Technology

® Explore



Information Architecture

® Tools

@

®
&
®

Personal Information

Academics

College Life

Finances

B BB BB P

®

Billing

Campus cards - Campus Access/Jagtag/other?
Meal Plan

Loans

Financial Aid

Direct Deposit Sign-up

Tax Forms

® Technology

® Explore



Information Architecture

® ® & & & &

Tools

Personal Information
Academics

College Life
Finances

Technology

Print Quota

IUware

Vendor Deals
Training Workshops
Computer Labs
Adaptive Technology
Rentals

B BB DD BB

Explore



Landing Pages -

Finances

000 connect Four

C | Q connectfour.edu

S

Bursar Bill

Amount

$1,345

Due

8/10/12

Make Payment

' Previous
Statements

Campus Access

$.43

Add Funds

| BUCKS
241

You have spent 115 | BUCKS. You should have only
spent 4. At this rate you can spend  + 1 BUCKS a day
to not run out by the end of the semester.

Add 1 BUCKS

Explore

[SX81)

4| » )[4 |@® hup://my.iu.edu

(=)
)

v

Johnny Doe

Q Junior at Kokomo studying Business

‘ ﬁ Academics Finances Campus Living

B’

Email Calendar Maps Classifieds

Search

Technolo: Explore
9 P for people or groups

Billing

Billing Calendar ' Payment Oplions: Statements

Add Account
Account Number I
—— 1

Transit Number

Welcome, Kevin! bk

Logout

-~
@7
g Deposit Type

Amount or Percent

Deposit Order

Financial Aid

[Upcomming Dates

FAFSA due 4112

Campus Card (Jagtag, Campus Access)

Credit Card Information

Account Monthly
Mastercard, Visa, Amex, and Discover accepted

Activity Statements

Name on card:
First Last:
[ ] [

Credit Card Number:

Expiration Date:

Amount to Deposit

Note: This transaction willincur a $2 administrative fee. For example, if you add
$200 to your account, your credit card will be charged $202.

S

Meal Plan

[S)e)e)

{an)]

Johnny Doe

4| )r E]% http://my.iu.edu
L Junior at Bloomington studying Informatics
Home Academics - Campus Living  Technology

Bursar = Campus Access
Cumrent Balance: $1700.39 07212012

Past Balance: $750
Past Balance: $1800.00

72012

02112012 Curment Balance: $57

C_roe

Financial Aids
Upcomming

FAFSA 08/20/2012

(TS R

Chong-Lee 09/20/2012

Copyright ® 2012 The Trustees of Indiana Uni

[ scs vioney_J]

Calendar Maps

Classifieds

Search
for people or groups

Curment Balance: 100

T I

Direct Deposit Sign-Up
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Landing Pages — College Life

Financial Center

Transportation

You have an E parking Pass that wil
expire in 2 months. Would you like to
renew this pass?
Bus Schedule:

Location

Stop A 15 min

y ANy

Colins 10 min

Health and Wellness

1U Health Center is located at 7777777
For an appointment call 818-945-6574

You have an appointment with Dr. Joe
this Wednesday

TITLES USE TEXT Some
news is ocauring! Where is
the news? Here is the
news. Some news is
oceuring! Where is the
news? Here is the news.
Some news is occuring!
Where is the news? Here
is the news. Some news is
occeuring! Where is the
news? Here is the news
Some news is occuring!
Where is the news? Here
is the news. Some news is
occuring! Where is the

TITLES USE TEXT Some
news is occuring! Where is
the news? Here is the
news. Some news is
oceuring! Where is the
news? Here is the news
Some news is occuring!
Where is the news? Here
is the news. Some news is
oceuring! Where is the

Housing

You have a
contract for

Begin contract

Colins,
Edmondson 202 A

Your next housing date is December 6th.

Campus Life

NEWS:
Indiana Daily Student, New York Times, Biology Department

Some news is occuring! Where is the news? Here is the news. Some news is
he news? Here is the news. Some news is occuring! Where is the news? Here is
s is occuring! Where is the news? Here is the news. Some news is occuring!

Here is the news. Some news is occuring! Where is the news? Here is the news.
ing! Where is the news? Here is the news. Some news is occuring! Where is the
lews. Some news is occuring! Where is the news? Here is the news. Some news is
he news? Here is the news. Some news is occuring! Where is the news? Here is
ws is occuring! Where is the news? Here is the news. TITLES USE TEXT Some
here is the news? Here is the news. Some news is occuring! Where is the news?

ere is the news. Some news is occuring! Where is the news? Here is the news. Some news is
oceuring! Where is the news? Here is the news. Some news is occuring! Where is the news? Here is
the news. Some news is occuring! Where is the news? Here is the news. Some news is occuring!
Where is the news? Here is the news. Some news is occuring! Where is the news? Here is the news.
Some news is occuring! Where is the news? Here is the news. Some news is occuring! Where is the
news? Here is the news. Some news is occuring! Where is the news? Here is the news. Some news is
occuring! Where is the news? Here is the news.

TITLES USE TEXT Some news is occuring! Where is the news? Here is the news. Some news is
occuring! Where is the news? Here is the news. Some news is occuring! Where is the news? Here is
the news. Some news is occuring! Where is the news? Here is the news. Some news is occuring!
Where is the news? Here is the news. Some news is occuring! Where is the news? Here is the news.
Some news is occuring! Where is the news? Here is the news. Some news is occuring! Where is the
news? Here is the news. Some news is occuring! Where is the news? Here is the news. Some news is
3 ! = -
Jobs and Volunteer opportunities

There have been 10 new job postings
since you have last visited

lath Learning Services, [IUWare, Academic Support Center

Where is the
news? Here is the
news. Some news
is oceuring! Where
is the news? Here
is the news. Some
news is oceuring!
Where is the
news? Here is the
news. Some news
is occuring! Where

TITLES USE
TEXT Some news
is oceuring! Where
is the news? Here
is the news. Some
news is oceuring!
Where is the
news? Here is the
news. Some news

There have been 10 new volunteer
postings since you have last visited

Search Jobs Search Volunteer View New Volunteer
Opportunities Opportunities




Landing Pages — Academics
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Upcoming Assignments Grades

Overview

000 /connect Fo

Lab assignment (10/10)

C O connectfour.edu Introduction to
Informatics

Exam 2 (17/10)

‘ L s T g o F A 2 v e oo T e oo Advanced Biology
M 09 - Weekly Assignment (16/10)

Math and Stuff
LM 5 (9/10)
German 200

Paper (18/12)

Introduction to Ethics

Q-Project (18/11)

'y [ oy [y S ) S ) R iy
il i e

Degree Achieverg
Major courses 35/76

[ [ =
= — 1
Assignment Weight Points ﬂ Eﬂ m W |
Test1 10%
Lab 1 5% J / _J y J

Micterm 25% <

Lab 2 10%
Test 3 15% @ 133 1375 139 I8
Lab 3 10%

Final 25%

ACademic Support U
Astronomy Minor courses 1418 &

Music Education E——

Finite Mathematics

@‘ Pﬂjl ﬁ ﬂ & Writing Tutorial Seryices

| »
Elctives 24140 IU WARE (Free Software)

o

ﬂﬂ?@mm@
/) ViKY,

See your Advisor

Search/Register for Classes

,A
Vendor Deals e

[ Do not show classes where prior requrements are not

Explore
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Connect Four
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M 3 n Welcome, Kevin!

Logout

Upcoming Events

FERRIS WarbleCamp - Twitter Develo...

BUELLER'S
DAY OFF

BaconCamp 2010
13th Annual Great Petaluma...

Multipack May 2010

wO0Otstock w/Adam Savag;
ly 14th Android Bootcamp - Appli
Ask a Scientist [topic: Bay

UX Lx: User Experience Lisbon

More Clubs

Welcome, Kev

, Explore Clubs gz
: ' EEEE— : e WA
- C - s ‘ Gatel. Come to join! ¢ N
CavlngCl: ‘ N
i ) : e

Jazz |
s

Gharai |
Nind

08 iy

Use your mouse or arrow keys to navigate through al the clubs and :
‘organiz tions offered et Indiana University. }
N

Vi i—m‘u aauy

and |3 1

Graduate
Design Studio
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Johnny Doe at IU
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Johnny Doe

E Sophomore at Bloomington studying History

6 U184

N B

Calendar Maps Classifieds

ﬁ' Academics

Finances College Life  Technology Explore Se

for people or groups

arch

Umail 2 UNREAD New
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w INDIANA UNIVERSITY

Welcome to your SPOSI page, Chad!

I Sed aleo massa Curabitur quis ipsum quis nisl corr

G

My Classes Acadermic Future

©

Financiol Center College Lif¢

Una (2)

me Mnell | Important welcome

Ttem Due | Completed?
1101 mid-term | 8115

800-200

a00- 1000

C-190 essay 8/20
1100+ 1200

FAFSA a0

200-100
Housing Contract | 420
100-200

200-300

200-400

400-500

500-600

SeanRyan | FWD: class reg basics
NoReply NEW RESOURCE
Time TKD timesheet

UITS Monitor | UITS news.

|
Mop

©

Add Content

h

meal points

&
addmore | |

=

S‘ Notifications
—

[ Topps: calendar, emai (2), classifieds, address book, notifications (1), UITS support, Writing Tutorial Services, Math Learring Services, [UWare, Academic Support Center

1| I Quisque ut odio Vitae nunc tempus ultricies. Viva

Swanson Z | 10 min ago

-12:45 PM  BALLENTINE

re 9:42 AM

2:00 Pv Group

-3:00 PM  INDIANA MEM

Today 2 CLASSES, 2 EVENTS

10:30 v LATS-L 102

HALL 0

meeting

AORIAL UNION

3:30 pv HIST-H 105

-5:15PM  WOODBURN

6:00 pv Dinner

COLLINS

Time Clock 6:57 AM

Today's Weather

Lifeguard

NATATORIUM

158 $118.50

{OURS  $7.50 /HOUR

Clock in

Secretary
HISTORY DEPARTMENT

114 $114.00

{OURS $10.00 / HOUR

Clock in

272

TOTAL HOURS

$23250

PAYCHECK

July 8 - 21

PAY PERIOD

HALL 104

Books FALL 2012

American Birth of a
History Nation

Latino
History

Copyright © 2012 The Trustees of Indiana University | Copyright Complaints | Policies | Privacy | Contact




Next Steps

Build out landing pages for each section

Refine layout

‘Deep dive’ into a service — Registration, explore, degree
progress, academic planner ... (?)

Survey students

® what services/information would they like to see on the home
page.
® Prioritization — what service would they like to have available

first (improved registration, degree explorer, academic
planner...)

Focus groups & additional user feedback — conduct on an
ongoing basis as screens are added or revised.



