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Education

Master of Science, Human Computer Interaction
School of Informatics and Computing, Indiana University

Bachelor of Science, Psychology
Minor in Computer Science
College of Arts and Sciences Indiana University

Experience

User Research & I'T Trends Strategist - User Experience Office Feb 2018 - Present

Office of the Vice President for Information Technology, Indiana University

The User Experience Office (UXO) was established to oversee the design of Indiana University’s vast number of digital
services. Goals include improving the user experience, establishing a design system as a foundation for consistent user
mterface development, and 1dentifying and leading work on high profile projects for the university.

Responsibilities Included:

o Kstablished, lead, and participate in the Design Partner Program for mentoring UX/UTI staff.

e  Organize and promote weekly UXO Collaborative Design sessions.

o Lead and facilitate the UX/UI Community of Practice.

e Promote, contribute to, and provide UX guidance and reviews for Rivet, the university’s design system.

e Provide a variety of UX services to teams across the university including research, usability evaluation, and interaction
and interface design.

e  User research with university students, faculty, and staff to inform development directions and priorities.

e [Listablished and contribute weekly posts for a UX mailing list.

User Experience Architect - Enterprise Student Services Oct 2014 - Jan 2018

University Information Technology Services, Indiana University

Provided ongoing leadership and mentoring for UX staff, as development teams switched to the Agile Scrum framework. I
also served as the user experience designer for two agile teams within the student services department.

Responsibilities Included:

e  Provided UX vision and direction for student services at Indiana University.

e Initiated work on a style guide and component library for use across agile teams developing student services.
e Provided ongoing support and mentoring for UX staff.

e [Established and facilitated the user experience Community of Practice.

e Developed designs and created wireframes and documentation for student service projects within an agile framework.

Manager - Process Experience Architecture Nov 2010 - Oct 2014

University Information Technology Services, Indiana University

Managed a team of user experience and user interface designers that served the University Information Technology Services
(UITS) department at Indiana University.



Responsibilities Included:

e  Managed and mentored a team of UX/UI designers.

e Spearheaded the UX vision for UITS and promoted user-centered design and development through networking, I'T
conferences and events, and work processes.

e (Collaborated with development teams, providing a broad array of UX/UI deliverables based on improved IA, user
research, and UX/UI standards.

Lead User Experience Architect - Kuali Sudent Jul 2013 - Sep 2014

Kuali Foundation - Core User Experience Group

Kuali was dedicated to developing community source software for higher education through the collaborative effort of
partnering institutions. The Kuali Student modules were focused on systems for managing all aspects of student data, as well
as course and curriculum data.

Responsibilities Included:

o Led the UX mitatives for the Kuali Student Project.

e  Provided support and direction for UX/UI designers across multiple, remote agile development teams across the US,
South Africa, and Europe.

e Researched and evaluated new web technologies and interactions and collaborated on proof-of-concept projects
llustrating new development directions.

e  Promoted mobile/progressive enhancement design and development strategies.

o Contributed to the establishment and development of a design system.

o Led the UX/UI Community of Practice.

e Collaborated with core project teams to coordinate new module development, plan new functionality, identify and
promote design vision, and document standards and guidelines.

e Organized and led bi-annual, face-to-face workshops for UX team members.

Manager — Enterprise Service Presentation & Delivery Apr 2008 - Apr 2011
University Information Technology Services (UITS), Indiana University

Managed a team of software developers and UX designers. My team was responsible for a number of enterprise services
(see below) and also assisted with UX design, evaluation, and direction for other teams’ enterprise-wide and
campus/department specific services.

Responsibilities Included:

o HR manager for a team of nine staff members.
e Project manager for multiple high profile, enterprise services including:
o Onestart - Indiana University portal for students, faculty, and staff
= Promoted the use of the OneStart portal, recruiting new service providers across teams, departments, and
campuses.
= Work with service providers to display their content in OneStart. Encourage the display of active, meaningful
content that would be valuable to the user, providing a variety of information within the portal before requiring
the user to launch into an external system.
o Calendar - fully functional enterprise calendar system
= Refactoring of the OneStart calendar to meet requirements of the IU Events Calendar.
= Promoted the use of the new system across departments and campuses and work with departments to set up
and maintain their event calendars.
= Ongoing work to add features and functionality that would provide valuable data to the end user, especially
students.
o IU Mobile - Mobile gateway to IU services
=  Played an instrumental role in the interface and user interaction design of IU Mobile Web and the IU Mobile
1Phone App.



= Managed the nitial release of IU Mobile Web, Aug. 2009 and the release of the IU Mobile 1iPhone app,
available through the App Store in Aug. 2010.
= Worked with teams throughout the university to provide both enterprise wide and campus/department specific
services through IU Mobile.
e User Experience Group
= Promoted user-centered design and development through networking, information technology conferences and
events, as well as within my daily work routine.
= Worked in collaboration with development teams to determine efficient workflow processes, user requirements,
and display options for system content.
= Evaluated services and systems using a variety of user-centered design methods including: user testing, focus
groups, design critiques, workflow process evaluations, expert reviews, heuristic reviews, interviews, information
architecture review and design, and user surveys.
= Interface and user interaction design.
¢ Budget planning and account management.

System Interaction Designer - User Experience Group Sep 2004 - Apr 2008
System Integration team, UITS, Indiana University

Lead consultant for a small team of UX designers, providing full UX consulting services to both Indiana University and
south central Indiana clients. Services included all aspects of user needs and system analyses, information architecture, user
mterface and interaction design, and user research. Fxamples of clients external to IU include Bloomington Hospital &
Healthcare Services, Indianapolis Convention and Visitors Association, Indianapolis Marion County Public Library, Clarian
Health, and Hirons Advertising & Web Design.

Responsibilities Included:

o Supervise UX stafl including; hiring, mentoring, firing, project assignments.

o  Usability reviews including: user testing (lab based and in the field), focus groups, design critiques, expert reviews,
heuristic reviews, interviews, contextual inquiry, and user surveys.

o  User needs analyses, task analyses, and system requirements.

o Development of user testing plans and estimated charges documents, based on client goals and objectives.

e Compilation and reporting of test results.

e Interface and interaction design development in HI'ML and OmniGratftle.

e  (Client billing and account management

Human Computer Interaction Designer Jun 2004 - Sep 2004

Travel Management Services, Indiana University

In this project-based position, I was brought onto the team to provide a full spectrum of UX services for a new online travel
authorization and reimbursement request system for faculty, staff, and students at Indiana University.

Responsibilities Included:

o  UX services including: system requirements, user needs analyses, persona development, interaction design, user
mterface design, and user testing.

e Prototype development in HI'ML and OmniGratfle.

o Java development.

e Help content development and presentation.

e Travel Department website development and maintenance.

e  System testing and quality assurance.

e  User training.



Usability Consultant - Usability Consulting Services Jan 2002 - Jun 2004

University Information Technology Service (UI'TS), Indiana University

Usability Consulting Services was a small team that provided UX services to Indiana University and clients within the central
to southern Indiana locale.

Responsibilities Included:

o  Usability reviews including: user testing (lab based and in the field), focus groups, design critiques, expert reviews,
heuristic reviews, interviews, and user surveys.

o  Development of user testing plans based on client goals and objectives.

e Compilation and reporting of test results.

e Interface and interaction design development in HI'ML and OmniGraftle.

o  User needs analyses, task analyses, and system requirements.

Research Assistant (Internship) Aug 2001 - Dec 2001

Dr. Julie Stout Neuropsychology Lab, Indiana University

Assisted in the development, testing, and user training of a series of computerized psychological tests. The tests were being
developed to help predict the occurrence of Huntington’s Disease (HD) 1n those with risk factors for HD who were not yet
exhibiting identifiable symptoms of the disease.

Responsibilities Included:

e Creation of specification documents for the psychological tests.

o  Usability evaluation of software, hardware, and configuration of the participants’ workstation used during testing.
o  Creation of the user’s manual for the software system.
e  User training via conference presentations and demos.

Skills Tools

Team management e  Axure
o  UX stafl mentoring o  Adobe Creative Cloud
e  Budget planning and management e  Omnigraffle
e  Project management e HTML & CSS
o User needs and task analyses
e  System Requirements Presentations
* Workilow process evaluation e Indiana University Statewide I'T" Conference 2018,
o Interaction and interface design 2014, 2013, 2010, 2009
e Information architecture evaluation and design e Kuali Days - 2014
* Wireframing o Midwest UX - 2014
o Design Critiques e JA-SIG - 2009

e Ixpert & Heuristic Reviews
e Persona Development

Additional Training
*  User Testing e Agile Scrum - Certified Scum

= Contextual Inquiry Master
*  Focus Groups e Mor IT Leaders Program 2009

e User Research

= User Interviews
= User Surveys


https://www.morassociates.com/mor-leaders-program



